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Choosing a vendor or supplier
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Part of which is 1o educate yoursaif an companies of interest.  Vendor research srovides answers o mparfant questions. Consigaec
thesse TCP TEN" questions when selscling a vendor or supaolier io help an your cormmunity
L. Are they current members of the Apariment Association {check online at www antonelorg—you can also see when
they jcined;

/. How long havs they been in business?

3 Ask for g rate sheet or contract to revisw

4. Ask for referrals from current clients and vendor emplovees [Happy clients and amployzes oromate qgood busi-
REEY

5 Payment terms (Are they flexible with payment cates if naedea)

6 Required Vendaor Insurance-ft is strongly advised 10 call the agert listed on the insurance certificate each auarter,
as service 1 needed, Unfulunately, insurance agents will not usually notify certificate holders when a galicy has
seen cancelied. Consider vour iegal liability in the event vendor coverage is breachsd, and meney being charged
1o you as part of their sarvice

7 Check cnminal background reports available on vendor persannel conducting husiness on vour propariy. This is
recommaended when they will se eniering oooupied aparmsnts.

i Review the guarantee of services provided

9 Secure sfter hours emergency telephone numoers (depending what type of servical

10 Chisin the aamea of company ownar(s!

'1:'5 & fact that property managemant and vendaors rely on each other to reach a common goal for 3 successiul businese.

Fawally, vendors will grant assistance from anyone caling an your tebalf. Limiting commurication o wo authorized representalives
on your propedy can eliminate confusion and save tme and money. If you would like a copy of the “Tao Ten” check iat, pieasa a-mall
Mary vt may@apsnimenisenices.com

Mary Chism-Forgiisan is (e ownor of Texas Apatmen! Serviges. You can reach her at 817-808-0500.




